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[bookmark: _Toc369472023]
Introduction and Methodology
These are the headline results from Camden’s February – March 2015 resident insight survey.  This was a face to face survey of 500 residents.  The surveys were conducted by a team of community researchers, who are local Camden residents, who are trained and employed to undertake data gathering and data entry.  
National benchmarks, unless otherwise stated, are from the LGA’s October 2014 residents’ satisfaction polling, a national telephone survey.[footnoteRef:1] Camden benchmarks are from the July 2014, February 2014, and April 2013 residents’ surveys,  the face to face element of the October 2012 annual residents’ survey and the 2009/10 annual residents’ survey. [1:  http://www.local.gov.uk/documents/10180/11719/October+2014+Resident+Satisfaction+Polling+-+Final+Report.pdf/dd57f664-443f-4bf7-9455-4506614bee6c
] 

Net satisfaction figures are included in this report.  Net satisfaction is derived by subtracting the negative responses from positive responses and disregarding the ‘don’t knows’ or the ‘neithers’.   These figures are useful as a measure of overall satisfaction.
Where percentages do not add up to 100% this is due to rounding.



[bookmark: _Toc417381304][bookmark: _Toc369472024][bookmark: _Toc408308982]
Q1.  Overall, how satisfied or dissatisfied are you with the way Camden Council runs things? 
(Total count: 500)

Net satisfaction +/-

· This survey – 76%
· Net satisfaction = +66%      (+ 58% in Nov 14)

· Nov 14 – 70%
· July 14 – 70%
· February 14 – 72%
· September 13 – 73%
· April 2013 – 68%
· Residents’ survey Oct 2012 – 67%

· LGA benchmark  October 2014 - all England – 68%
Overall % satisfied with way council runs things - tracked 


Net score +/-%

[bookmark: _Toc369472025][bookmark: _Toc408308983]


[bookmark: _Toc417381305]Q2. To what extent do you agree or disagree that Camden Council provides value for money? 
(Total count:502)


· This survey = 56%
· Net agreement =  +41%
Benchmarks
· November 14 – 52%
· July 14 – 49%
· February 14 – 55%
· September13 survey - 46%
· April 2013 survey – 46%
· Residents’ survey Oct 2012 – 49% 
· Residents’ survey 2010 – 49%

· LGA benchmark  October 14:  All England = 51%
% who agree council provides VFM – tracked 

Net score +/-%
[bookmark: _Toc369472026] 
Net score – tracked 
 

[bookmark: _Net_score_+/-%][bookmark: _Toc404282312][bookmark: _Toc417381306][bookmark: _Toc369472027][bookmark: _Toc408308984]Q3. To what extent do you agree that Camden Council acts on the concerns of local residents?
(count 502)


Overall % residents who think Camden Council acts on the concerns of local residents:
· This survey – 66%
· Net agreement = + 44%

· Comms survey Sept 14 – 67%
· Feb 14 – 70%
· September 13 – 68%
· Residents survey Oct 2012 –60%

· LGA benchmark Oct 14:  All England – 61%


Acts on concerns – tracked over time



 



[bookmark: _Toc417381307]Q4. To what extent do you agree that your council keeps residents informed about what they are doing? 
(Total count: 502)


Overall % who think Camden Council keep them informed:
· This survey – 74%
· Net informed = +51%

· Nov 14 – 66%
· July 14 survey – 72%
· February 14 – 81%  
· September 13 - 83%
· March 2013 – 75% 
· Residents survey Nov 2012 – 66% 
· Resident’s survey 2010 -73%  
· LGA benchmark  October 14:  All England = 66%

Overall % kept informed tracked

[bookmark: _Tracker_net_score]Tracker net score +/-%
[bookmark: _Q5._Can_be][bookmark: _Q5._To_what][bookmark: _Toc369472028] 
Q5. To what extent can my council be trusted to make decisions for the future of my local area? (Total Count: 502)

Net agreement +/-

Overall % who agree a great deal or to some extent can be trusted:
· This survey = 56%
· Net trust = +24%

· Nov 14  – 49%
· July 14 – 59%
· February 14 – 59% 
· September 13 – 56%
· Residents survey Nov 2012 – 50%
· LGA benchmark  October 14:  All England =  59%[footnoteRef:2] [2:  LGA wording was ‘How much do you trust your local council(s)? Comparable options are a great deal and to some amount. ] 


Overall % Camden Council can be trusted a great deal or to some extent tracked

Tracker net score +/-%

[bookmark: _Q7._Do_you]


[bookmark: _Toc404282314][bookmark: _Toc417381308][bookmark: _Toc369472029][bookmark: _Toc408308985]Q6. Do you agree or disagree that you can influence decisions affecting your local area?
 

Net agreement +/-

Overall % who feel they can influence decisions affecting their local area:
· This survey – 47%
· Net agree can influence = +7%

· Sept 2014 (comms survey)  – 49%
· February 14 – 53%
· September 13 - 43%
· Residents survey Nov 2012 - 47%
· Residents’ survey 2010 – 57% 

Influence decisions – tracked over time 


Net score +/-



[bookmark: _Toc417381309]Results for reputational measures – tracked over time 


		Measure
	Oct-
12
	Mar-13
	Sep-13
	Feb-14
	July-14
	Sep-14
	Nov-14
	Mar-15

	Satisfied with council
	67%
	68%
	73%
	72%
	70%
	72%
	70%
	76%

	Feel informed
	66%
	75%
	83%
	80%
	72%
	72%
	66%
	74%

	Agree council acts on concerns
	60%
	N/A
	68%
	69%
	N/A
	67%
	N/A
	67%

	Trust council to make decisions
	50%
	56%
	59%
	N/A
	59%
	N/A
	49%
	56%

	Agree council provided VfM
	49%
	46%
	46%
	56%
	49%
	55%
	52%
	56%

	Feel can influence council decisions
	47%
	N/A
	43%
	53%
	N/A
	49%
	49%
	47%



	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	








[bookmark: _Toc417381310]Q7. NEW: Overall how positively or negatively do you think Camden Council has been portrayed in the media in the last year?




· This survey – 33% thought Camden was viewed positively
· Net agreement =  +22%

Benchmarking results 
LGA survey October 2014: All England = 31%




[bookmark: _Toc417381311][bookmark: _Toc357155648]Satisfaction with universal services
These questions ask residents how satisfied they are with universal services.  Before February 2014 we asked people to quality of the service.  Asking residents how satisfied they are allows us to benchmark more effectively as the satisfaction scale is more widely used now. 
The results of previous surveys are not comparable but are given below for information. 
[bookmark: _Q11._Refuse_collection][bookmark: _Toc417381312]Q8. Refuse collection (total count: 502)

% satisfied overall
· This survey – 75%
· Net satisfaction  = +60%

LGA benchmark October 2014 - % satisfied overall:  All England – 83%

Benchmarking results 

· Feb 2014  – 79%

Past surveys: % of residents rating service excellent, very good or good: Refuse collection
· April 13  – 74%
· 09/10 results – 70%

[bookmark: _Q12._Street_Cleaning][bookmark: _Toc357155649]



[bookmark: _Toc417381313]Q9. Street Cleaning (Total Count: 502)


Overall results - % of residents satisfied
· This survey – 71%
· Net satisfaction = +53%

Camden benchmarking results 
· Feb 14 – 74%

Past surveys: % of residents rating service excellent, very good or good: Street cleaning
· April 13 – 71%
· 09/10 results – 67%
[bookmark: _Toc357155650]
LGA benchmark Oct 14- % satisfied overall: All England – 75%


[bookmark: _Q13._Repair_of][bookmark: _Toc417381314]Q10. Repair of roads and pavements (Total count: 502)

Overall results - % of residents satisfied
· This survey = 58%
· Net satisfaction = +39% 

Camden benchmarking results 

· Feb 14 – 56%
Past surveys: % of residents rating service excellent, very good or good: repair of roads and pavements

· April 13 – 44%
· 09/10 results – 43%

[bookmark: _Toc357155651]LGA benchmarks Oct 14 - % satisfied overall [footnoteRef:3]  [3:  LGA ask two separate questions – one relates to road maintenance and the other to pavement maintenance] 


· Road maintenance - All England = 42%
· Pavement maintenance - All England = 56%


[bookmark: _Q14.__Parks][bookmark: _Toc417381315]Q11.  Parks and open spaces (total count: 502)

Overall results - % of residents satisfied
· This survey = 80%
· Net satisfaction = +72% 
Camden benchmarking results 

· Feb 14 – 80%
Past surveys: % rating service excellent, very good or good: Parks and open spaces

· April 13 – 77%
· 09/10 results – 70%

[bookmark: _Toc357155652]

[bookmark: _Q15._Leisure_and][bookmark: _Toc417381316]Q12. Leisure and sports facilities (Total count: 502)

Overall results - % of residents satisfied
· This survey = 69% (but 13% stated they do not use so user analysis given below)
· Net satisfaction = +61%

Camden benchmarking results 

· Feb 14 – 67% Past surveys: % rating service excellent, very good or good: sports and leisure facilities

· April 13  – 61%
· 09/10 results – 50%

LGA benchmark Oct 2014: % satisfied overall - All England = 65%


[bookmark: _Toc357155653]
[bookmark: _Q16._Libraries_(total][bookmark: _Toc417381317]Q13. Libraries (total count: 502)

Overall results - % of residents satisfied
· This survey = 77% (but 7% stated they do not use so user rating is given below)
· Net satisfaction = + 67%

Camden benchmarking results 

· Feb 14 – 74% 


Past surveys: % of residents rating service excellent, very good or good: Libraries

· April 13 – 61% 
· 09/10 results – 67%


LGA benchmark October 14:  % satisfied overall - All England – 66%



[bookmark: _Toc417381318]Q14 - Parking services (total count: 502)

Overall results - % of residents satisfied
· This survey = 21% (but 35% stated they do not use so user rating is given below)
· Net satisfaction = -7%

Comparative results 
· % satisfied overall =  21%  ( but 34% stated that they do not use so user analysis is given in next section)
· Net satisfaction =   - 8%
[bookmark: _Q17._Recycling_services][bookmark: _Toc357155654][bookmark: _Toc417381319]Q15. Recycling services (total count: 502)

% satisfied overall
· This survey = 68%  (8% do not use/ didn’t reply so user analysis given in next section)
· Net satisfaction =  +55% 

Benchmarking results 
· February 14 =  74%
% of residents rating service excellent, very good or good: Recycling services
· April 13 survey – 61%
· [bookmark: _Toc357155655]09/10 results – 64%

[bookmark: _Q12._Primary_schools][bookmark: _Toc417381320]Q16. Primary schools (total count: 502)

Results - % satisfied overall
· This survey = 35% (but 48% stated they do not use so user analysis given below)
· Net satisfaction = +29%
Benchmarking
· February 2014  44% (but 40% stated they did not use)
Past surveys: % of residents rating service excellent, very good or good: Primary schools
· April 13  – 34% 
· [bookmark: _Toc357155656]09/10 results – 27%
[bookmark: _Q20._Secondary_Schools_1]

[bookmark: _Toc417381321]Q17. Secondary Schools (total count: 502)

Results - % satisfied overall
· This survey – 27% (but 55% stated they do not use so user analysis given below)
· Net satisfaction = + 20%
Benchmarking results 

· February 2014 - 32% (but 46% stated they did not use)

Past surveys: % of residents rating service excellent, very good or good: Secondary schools
· April 13 – 26% 
· [bookmark: _Q20._Secondary_Schools]09/10 results – 23%
[bookmark: _Q5-13_Satisfaction_of]

[bookmark: _Toc417381322]Q8 - 17 Satisfaction of universal services by service users
User analysis has focused on residents who use the service and expressed an opinion, so the people who stated they do not use a service or ‘don’t know’ are excluded.  
User results from the 09/10 residents survey and April 13 residents’ survey are given below (but are not comparable as the question wording has changed).  From February 2014 the survey has measured  overall satisfaction rather than the quality of the service.

Leisure and sports facilities users – (count 426)


	Leisure and sports 

	2009/10 
Users rating service excellent/very good or good
	April 2013 
Users rating service excellent/very good or good
	Feb 14* % satisfied
	Feb 15* % satisfied

	
64%
	
79%
	
80%
	
81%






Libraries users - (count 461)


	Libraries

	2009/10 
Users rating service excellent/very good or good
	April 2013 
Users rating service excellent/very good or good
	Feb 14* % satisfied
	Feb 15* % satisfied

	
81%
	
74%
	
81%
	
85%


Recycling users – (count 452)


	Recycling services

	2009/10 
Users rating service excellent/very good or good
	April 2013 
Users rating service excellent/very good or good
	Feb 14* % satisfied
	Feb 15%* satisfied

	
70%
	
68%
	
78%
	
75%





Parking services users (count 300)


	Parking services

	Feb 14* % satisfied
	February 15* % satisfied

	
35%
	
36%







Satisfaction with schools by service users
Primary schools (count 228)


Secondary schools (count 195)

	Primary schools
	Secondary schools

	2009/10
Users rating service excellent/very good or good
	April 2013
Users rating service excellent/ very good or good
	Feb 14*
	Feb 15*
	2009/10
Users rating service excellent/ very good or good
	April 13
Users rating service excellent/very good or good
	Feb 14*
	Feb 15*

	
58%
	
80%
	
81%
	
76%
	
62%
	
76%
	
69%
	
69%





[bookmark: _Toc369472032][bookmark: _Toc417381323]Q20. Thinking generally which of the things below would you say are most important in making Camden a good place to live? (Count: 466) – residents could choose up to 5
[bookmark: _Q24_Thinking_about][bookmark: _Toc369472033][bookmark: _Toc417381324]Q21 Thinking about this local area, which things below do you think most need improving? (Count:479) – residents could choose up to 5
	
	Q9. Most Important – (change since Feb 14 in brackets)
	Q10. Most need improving(change since Sep 13 in brackets)

	Affordable decent housing
	30% (-21%)
	49% (+4%)

	Availability of jobs
	17% (-16%)
	25% (-3%)

	Availability of community and recreational facilities e.g. leisure centres and libraries
	42% (+6%)
	9% (-3%)

	Care and support for the elderly and disabled
	26% (+3%)
	16% (-3%)

	Care and support for vulnerable children  
	17 (-3%)
	11% (+1%)

	Clean streets
	28% (+1%)
	15% (-2%)

	Facilities and activities for young people
	21% (-3%)
	14% (-9%)

	Level of council tax
	12% (-6%)
	18% (+1%)

	Levels of crime and anti-social behaviour
	24% (-5%)
	23% (-5%)

	Levels of homelessness
	10% (+2%)
	28% (+8%)

	Level of traffic congestion
	6% (-1%)
	23% (+4%)

	Local health services
	31% (+4%)
	10% (-1%)

	Managing growth and development – e.g. where local homes, jobs and infrastructure are located
	12% (0%)
	10% (-2%)

	Parking
	7% (-1%)
	22% (+1%)

	Parks and open spaces
	38% (+12%)
	7% (-1%) 

	Protection of the environment
	9% (+1%)
	11% (-1%)

	Provision of childcare
	9% (+4%)
	10% (+3%)

	Provision of schools/education
	16% (-4%)
	10% (-1%)

	Public transport
	41% (+14%)
	4% (-1%)

	Quality of roads and pavements
	9% (+3%)
	14% (-6%)

	Reducing inequality between different groups in Camden  
	8% (+1%)
	13%(-4%)

	Refuse collection and recycling
	19% (+6%)
	10% (-1%)

	Support for the voluntary sector 
	6% (0%)
	8% (+1%)



Overall the six things residents would say are most important in making Camden a good place to live were:
	Order of importance in February/March 2015 (ranking in Feb 14 in brackets) 

	1. Availability of community and recreational facilities e.g. leisure centres and libraries
	42% (2)

	2. Public transport
	41% (=7)

	3. Parks and open spaces
	38% (8)

	4. Local health services
	31% (4)

	       5.   Affordable decent housing
	30% (1)



	Order of importance in February 2014 

	1. Affordable decent housing 
	51% 

	2. Availability of community and recreational facilities e.g. leisure centres and libraries
	36% 

	3. Availability of jobs
	33% 

	4. Local health services
	31% 

	= 5. Levels of crime and ASB
	29% 

	= 5. Care and support for elderly and disabled residents 
	29% 



Three of the top five things which make Camden a good place to live remain unchanged between 2014 and 2015, namely: availability of community and recreational facilities, local health services and affordable decent housing.  However in previous surveys ‘affordable decent housing’ has always been the most important issue by some margin and this time it dropped to 5th.  In the past public transport has never been a significant issue but on this occasion it was second.
Overall the six things residents would say were most in need of improving were:
	Order of needs improvement (previous ranking in brackets) 

	1. Affordable decent housing 
	49% (1)

	2. Levels of homelessness 
	28% (6)

	3. Availability of jobs
	25% (3)

	4. Levels of crime and ASB
	23% (2)

	5. Levels of traffic congestion
	23% (=7)

	6. Parking 
	22% (5)



Five of the top six issues, namely; ‘Affordable decent housing’,  ‘Availability of jobs’, ’Levels of ASB’, ‘Parking’ and ‘Levels of homelessness’ were in the top six in the February 14 survey.  However ‘Facilities and activities for young people’ has dropped out and  ‘Levels of traffic congestion’ is now back in the top 6 (having been in the top 6 in the Sept 13 survey).  


Issues which are most important v those that need improving

This chart shows the issues residents’ rate as important compared to those they think are in need of improvement.  The issues which residents believe as important in making an area a good place to live and in need of improvement are in the top right quadrant.  Affordable decent housing is by some way the issue residents’ rate as most important and in need of improvement and its inclusion skews the chart to some extent. 
In February 2015 only affordable decent housing is in the top right hand quadrant.
In February 2014 the following issues were in the top right quadrant.

· Affordable decent housing
· Levels of crime and ASB
· Availability of jobs





[bookmark: _Toc417381325]Volunteering 
[bookmark: _Toc417381326]Q22. In the last 12 months have you given any unpaid help to a person outside your family or to a group or organisation? (count 502)


Overall 35% of residents stated that they had volunteered in the last 12 months.
[bookmark: _Toc417381327]Q23 How often have you given unpaid help to groups, clubs or organisations? (Count: 173)





[bookmark: _Toc417381328]Q24 How often have you given unpaid help to a neighbour or someone else who is not a member of your family? (Count 143)



[bookmark: _Toc417381329]Q25 What are your reasons for giving unpaid help? (you can select up to three) (Count: 170)

[bookmark: _Toc369472030]
The community researchers asked residents who took part in the survey if they would like to sign up for Volunteering e-news and 62 residents provided email addresses.
[bookmark: _Toc417381330]Q 26. Camden Account

We also used the residents’ survey as an opportunity to publicise the Camden Account.  Residents were given a leaflet and information about the Camden Account.  We also asked residents if they were using the Camden Account yet.  22% of respondents said they were 70% said they were not and 8% did not know or answer.
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Very positively	Fairly positively	Neither	Fairly negatively	Very negatively	Don't know / N/A	6.3750000000000001E-2	0.26490000000000002	0.2908	9.7610000000000002E-2	1.1950000000000001E-2	0.27079999999999999	Negatively	Positively	-0.11	0.33	Satisfaction with refuse collection 
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.35659999999999997	0.39240000000000003	6.9720000000000004E-2	8.1670000000000006E-2	6.9720000000000004E-2	1.5939999999999999E-2	1.4E-2	Satisfaction with street cleaning
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.28289999999999998	0.43230000000000002	8.1670000000000006E-2	0.11749999999999999	6.3750000000000001E-2	5.9699999999999996E-3	1.6E-2	Satisfaction with roads and pavement repairs
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.15140000000000001	0.42830000000000001	0.17929999999999999	0.13350000000000001	6.3750000000000001E-2	1.7899999999999999E-2	2.5999999999999999E-2	Satisfaction with parks and open spaces
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.35859999999999997	0.43819999999999998	7.7689999999999995E-2	5.3780000000000001E-2	3.1870000000000002E-2	9.9600000000000001E-3	0.03	Satisfaction with sports and leisure facilities
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.35060000000000002	0.34260000000000002	7.7689999999999995E-2	4.9799999999999997E-2	2.7890000000000002E-2	2.1899999999999999E-2	0.13	Satisfaction with libraries
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.43230000000000002	0.34460000000000002	3.984E-2	6.1749999999999999E-2	3.984E-2	1.3939999999999999E-2	7.0000000000000007E-2	Satisfaction with parking services
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	4.3819999999999998E-2	0.17130000000000001	0.1036	0.1414	0.13750000000000001	5.3780000000000001E-2	0.34849999999999998	Satisfaction with recycling services
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.30280000000000001	0.3805	9.1630000000000003E-2	6.7729999999999999E-2	5.9760000000000001E-2	1.992E-2	0.08	Satisfaction with primary schools provided by Camden Council
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.1275	0.21909999999999999	4.7809999999999998E-2	2.3900000000000001E-2	3.5860000000000003E-2	6.1749999999999999E-2	0.48399999999999999	Satisfaction with secondary schools provided by Camden Council   
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use/NA	0.1076	0.15740000000000001	4.7809999999999998E-2	3.1870000000000002E-2	4.3819999999999998E-2	6.3750000000000001E-2	0.54779999999999995	Leisure and sports facilities - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	0.41314553990610331	0.40375586854460094	9.154929577464789E-2	5.8685446009389672E-2	3.2863849765258218E-2	Libraries - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	0.47071583514099785	0.37527114967462039	4.3383947939262472E-2	6.7245119305856832E-2	4.3383947939262472E-2	Recycling services - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	0.33407079646017701	0.42256637168141592	0.10176991150442478	7.5221238938053103E-2	6.637168141592921E-2	Parking services - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	7.3333333333333334E-2	0.28666666666666668	0.17333333333333334	0.23666666666666666	0.23	Primary schools - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	0.2807017543859649	0.48245614035087719	0.10526315789473684	5.2631578947368418E-2	7.8947368421052627E-2	Secondary schools - user satisfaction
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	0.27692307692307694	0.40512820512820513	0.12307692307692308	8.2051282051282051E-2	0.11282051282051282	Care & support  elderly /disabled 
Care /support vulnerable children
Managing growth / devt 
Crime /ASB
Clean streets
Homelessness
Roads and pavements
Parks 
Parking
Environment 
Affordable, decent housing
Childcare
Community / ref facilities 
Facs/ activities for YP
Availability of jobs
Local health services
Refuse /recycling 
Schools / education
Support for VCS
Public transport
Council tax
Reducing inequality 
Traffic congestion

0.26	0.17	0.06	0.24	0.28000000000000003	0.1	0.09	0.38	7.0000000000000007E-2	0.09	0.3	0.09	0.42	0.21	0.17	0.31	0.19	0.16	0.06	0.41	0.12	0.08	0.06	0.16	0.11	0.1	0.23	0.15	0.28000000000000003	0.14000000000000001	7.0000000000000007E-2	0.22	0.11	0.49	0.1	0.09	0.14000000000000001	0.25	0.1	0.1	0.1	0.08	0.04	0.18	0.13	0.23	Most important (%)

Requires improvement (%)

Have you volunteered in the last year?
Yes	No 	Don't know 	Not answered	0.35458167330677293	0.61752988047808766	1.3944223107569721E-2	1.3944223107569721E-2	How often have you  given unpaid help to groups, clubs or organisations? 
At least once a week	At least once a month	Less than once a month	Other (irregular help)	0.61849710982658956	0.15028901734104047	0.10404624277456648	0.12716763005780346	How often have you given unpaid help to a neighbour or 
someone else who is not a member of your family?
At least once a week	At least once a month	Less than once a month	Other (irregular help)	0.41958041958041958	0.18181818181818182	0.1888111888111888	0.20979020979020979	Reasons for giving unpaid help
Would like to help within my community	Personal interest in the area in which I volunteer	To improve my skills/personal development	To improve my employability	Social reasons	Other reasons 	0.36496350364963503	0.19343065693430658	0.10948905109489052	8.0291970802919707E-2	0.19708029197080293	5.4744525547445258E-2	Overall, how satisfied or dissatisfied are you with the way Camden Council runs things? 
Very satisfied	Fairly satisfied 	Neither	Fairly dissatisfied 	Very dissatisfied 	Don't know 	0.17730000000000001	0.5837	0.1116	5.9760000000000001E-2	3.5860000000000003E-2	2.988E-2	3

