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Introduction and Methodology
These are the headline results from Camden’s February 14 resident insight survey.  This was a face to face survey of 1005 residents.  502 surveys were conducted by The Campaign Company and 503 surveys were conducted by a team of community researchers; local residents who Camden trained and employed to undertake data gathering and data entry.  Both research teams used the same methodology.
National benchmarks, unless otherwise stated, are from the LGA’s July 2013 residents’ satisfaction polling, a national telephone survey.[footnoteRef:1] Camden benchmarks are from the April 2013 tracker,  the face to face element of the November 2012 annual residents’ survey and the 2009/10 annual residents’ survey. [1:  http://www.local.gov.uk/documents/10180/11981/July+2013+Resident+satisfaction+polling+full+report/7d070fee-24ad-4a7f-9169-3a35d81c76d3
] 

Net satisfaction figures are being included for the first time in this report.  Net satisfaction is derived by subtracting the negative responses from positive responses and disregarding the ‘don’t knows’ or the ‘neithers’.   These figures are useful as a measure of overall satisfaction.
Where percentages do not add up to 100% this is due to rounding.



[bookmark: _Toc369472024][bookmark: _Toc430096432]
Q1.  Overall, how satisfied or dissatisfied are you with the way Camden Council runs things? (Total count: 1001)


Overall % satisfied with the way Camden Council runs things
· This survey – 72%
· Net satisfaction = +60%

· September 13 – 73%
· April 2013 – 68%
· Residents’ survey Nov 2012 – 66% 

· LGA benchmark  July 13 - greater London– 76%  / all England – 72%


Overall % satisfied with way council runs things - tracked 


Net score +/-%


[bookmark: _Toc369472025][bookmark: _Toc430096433]
Q2. To what extent do you agree or disagree that Camden Council provides value for money? (Total count:998)


Overall % residents who agree the Camden Council provides value for money?
· This survey – 55%
· Net agreement = +37%
Benchmarks
· September13 survey - 46%
· April 2013 survey – 46%
· Residents’ survey Nov 2012 – 49% 
· Residents’ survey 2010 – 49%

· LGA benchmark  July 13 Greater London – 56% / All England – 52%

% who agree council provides VFM – tracked 

Net score +/-%
[bookmark: _Toc369472026] 
Q3. To what extent do you agree that Camden Council acts on the concerns of local residents (Total count: 996)
	

Overall % residents who think Camden Council acts on the concerns of local residents:
· This survey – 70%
· Net satisfaction = + 48%

· September 13 – 68%
· Residents survey Nov 2012 –60%

· LGA benchmark July 13 Greater London – 68% / All England – 62%






Overall % agree tracked 


[bookmark: _Net_score_+/-%]Net score +/-%
[bookmark: _Toc369472027] 
Q4. To what extent do you agree that your council keeps residents informed about what they are doing? (Total count: 998)

Overall % who think Camden Council keep them informed:
· This survey – 81%
· Net informed =  +64%

· September 13 - 83%
· April 2013 – 75%
· Residents survey Nov 2012 – 60%
· Resident’s survey 2010 -73%

· LGA benchmark July 13:  Greater London– 68% / All England – 66%











Overall % kept informed tracked

[bookmark: _Tracker_net_score]Tracker net score +/-%
[bookmark: _Q5._Can_be][bookmark: _Toc369472028] 
Q5. To what extent can my council be trusted to make decisions for the future of my local area? (Total Count: 994)



Overall % who agree a great deal or to some extent can be trusted:
· This survey – 59%
· Net trust = +27%

· September 13 – 56%
· Residents survey Nov 2012 – 50%

· LGA benchmarks July 13: Greater London – 64% / All England – 61%[footnoteRef:2] [2:  LGA wording was ‘How much do you trust your local council(s)? Comparable options are a great deal and to some amount. ] 

Overall % Camden Council can be trusted a great deal or to some extent tracked

Tracker net score +/-%

[bookmark: _Q7._Do_you][bookmark: _Toc369472029][bookmark: _Toc430096434]Q7. Do you agree or disagree that you can influence decisions affecting your local area? (Total Count 994)



Overall % who feel they can influence decisions affecting their local area:
· This survey – 53%
· Net agree can influence = +15%

· September 13 - 43%
· Residents survey Nov 2012 - 47%
· Residents’ survey 2010 – 57%



Overall % who feel they can influence decisions tracked

Net score +/-%
[bookmark: _Toc369472030] 

[bookmark: _Toc430096435]7a.What would have to change to make you agree that you can influence decisions?
We asked residents who did not feel they could influence decisions ‘What would have to change to make you agree?’  There were 302 responses to this question and the responses were very varied but the most popular  change residents  felt was needed was ‘more consultation’ – stated by 17% of residents.  However better/ more information on how to get involved and a better response to complaints were also mentioned by significant numbers.

What would have to change? (Responses grouped together)


[bookmark: _Q6.__Camden][bookmark: _Toc430096436]Q6.  Camden council provides me with appropriate access to the help that I need.



Overall % who think council provides me with appropriate access to help I need
· This survey- 68%
· Net agree=   +45%

· Residents survey 2012 –  68%
· Net agree =48%
[bookmark: _Q8._To_what][bookmark: _Toc430096437]Q8. To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together?  


Overall % who think local area is a place where people from different backgrounds get along
· This survey- 83%
· Net agree=   +76%

· Residents survey 2012 –  82%
· Net agree = +73%
[bookmark: _Q7._How_safe][bookmark: _Toc430096438]Q7. How safe or unsafe do you feel when outside in your local area during the day? (Total count: 1000)





Overall % feel safe outside local area during the day:
· This survey- 93%
· Net feel safe = +89%

· September 13 - 92%
· Residents survey 2012 –  95%

· LGA benchmark July 2013: Greater London – 93% / All England  – 95% 

Overall % feel safe outside local area during the day tracked
 
Net score +/-%
[bookmark: _Q8._How_safe][bookmark: _Toc369472031]
Q8. How safe or unsafe do you feel when outside in your local area after dark? (Total count: 1000)


Overall % feel safe outside in local area after dark:
· This survey – 73%
· Net feel safe at night = +57%
· September 13 - 68%
· Residents survey 2012 –70%

· LGA benchmark July 13: Greater London – 63% / all England – 76%



Overall % feel safe outside in local area after dark tracked

Net score +/-%


[bookmark: _Toc369472037][bookmark: _Toc430096439][bookmark: _Toc357155648]Satisfaction with core services
The satisfaction with core services questions changed in this survey.  In previous surveys we asked residents to rank the quality of the services on a seven point scale ranging from excellent to extremely poor.  We are now asking residents how satisfied they are with core services.  This will allow us to benchmark more effectively as the satisfaction scale is more widely used now. 
The results of previous surveys are not comparable but are given below for information. 
[bookmark: _Q11._Refuse_collection][bookmark: _Toc430096440]Q11. Refuse collection (total count: 993)

% satisfied overall
· This survey  – 79%
· Net satisfaction  = +68%

LGA benchmark July 13: % satisfied overall - Greater London - 83% / All England – 84%

Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: Refuse collection
· April 13  – 74%
· 09/10 results – 70%

[bookmark: _Q12._Street_Cleaning][bookmark: _Toc357155649][bookmark: _Toc430096441]Q12. Street Cleaning (Total Count: 998)

Overall results - % of residents satisfied
· Feb 14 – 74%
· Net satisfaction = +61%

LGA benchmark July 13- % satisfied overall: Greater London -75% / All England – 74%

Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: Street cleaning
· April 13 – 71%
· 09/10 results – 67%
[bookmark: _Toc357155650]


[bookmark: _Q13._Repair_of][bookmark: _Toc430096442]Q13. Repair of roads and pavements (Total count: 998)

Overall results - % of residents satisfied
· Feb 14 – 56%
· Net satisfaction – +30%
Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: repair of roads and pavements

· April 13 – 44%
· 09/10 results – 43%

LGA benchmarks July 13 - % satisfied overall[footnoteRef:3]  [3:  LGA ask two separate questions – one relates to road maintenance and the other to pavement maintenance] 


· Road maintenance - Greater London -45% / All England – 45%
· Pavement maintenance - Greater London -55% / All England – 58%


[bookmark: _Toc357155651]

[bookmark: _Q14.__Parks][bookmark: _Toc430096443]Q14.  Parks and open spaces (total count: 990)

Overall results - % of residents satisfied
· Feb 14 – 80%
· Net satisfaction = +71%
Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: Parks and open spaces

· April 13 – 77%
· 09/10 results – 70%
[bookmark: _Toc357155652]


[bookmark: _Q15._Leisure_and][bookmark: _Toc430096444]Q15. Leisure and sports facilities (Total count: 996)



Overall results - % of residents satisfied

· Feb 14 – 67% (but 13% stated they do not use so user analysis given below)
· Net satisfaction – +58%

LGA benchmark July 13 - % satisfied overall:  Greater London -56% / All England – 61%

Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: 

· April 13  – 61% 
· 09/10 results – 50%



[bookmark: _Toc357155653]
[bookmark: _Q16._Libraries_(total][bookmark: _Toc430096445]Q16. Libraries (total count: 997)

Results  - % satisfied 

· Feb 14 – 74% (but 8% stated they do not use so user rating is given below)
· Net satisfaction = + 64%

LGA benchmark July 13- % satisfied overall: Greater London -72% / All England – 67%

Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: Libraries

· April 13 – 61% 
· 09/10 results – 67%





[bookmark: _Toc430096446]Q17 - Parking services (total count: 986)

Overall results - % of residents satisfied
· % satisfied overall =  21%  (34% stated that they do not use so user analysis is given in next section)
· Net satisfaction = -8%
[bookmark: _Q17._Recycling_services][bookmark: _Toc357155654][bookmark: _Toc430096447]Q17. Recycling services (total count: 991)

Overall results - % of residents satisfied
· % satisfied – 74%
· Net satisfaction – +61%
Camden benchmarking results 

Note that these results are not comparable because we are now using a satisfaction scale.

% of residents rating service excellent, very good or good: Recycling services
· April 13 survey – 61%
· [bookmark: _Toc357155655]09/10 results – 64%

[bookmark: _Q12._Primary_schools][bookmark: _Toc430096448]Q12. Primary schools (total count: 991)

Results - % satisfied overall
· This survey – 44% (but 40% stated they do not use so user analysis given below)
· Net satisfaction = +39%
% of residents rating service excellent, very good or good: Primary schools
· April 13  – 34% 
· [bookmark: _Toc357155656]09/10 results – 27%
[bookmark: _Q20._Secondary_Schools_1][bookmark: _Toc430096449]Q20. Secondary Schools (total count: 987)

Results - % satisfied overall
· This survey – 32% (but 46% stated they do not use so user analysis given below)
· Net satisfaction = + 25%
Benchmarking results 
Note that these results are not comparable as we are now using a satisfaction scale.
% of residents rating service excellent, very good or good: Secondary schools
· This survey – 26% 
· [bookmark: _Q20._Secondary_Schools]09/10 results – 23%
[bookmark: _Q5-13_Satisfaction_of][bookmark: _Toc430096450]Q5-13 Satisfaction of core services by service users
User analysis has focused on residents who use the service and expressed an opinion, so the people who stated they do not use a service or ‘don’t know’ are excluded.  
User results from the 09/10 residents survey and April 13 residents’ survey are given below but are not comparable as the question wording has changed between surveys and we are now measuring overall satisfaciton rather than the quality of the service.

	
	Leisure and sports

	Year of survey
	2009/10
	April 2013
	Feb 14* % satisfied

	Users rating service excellent/very good or good
	
64%
	
79%
	
80%






	
	Libraries

	Year of survey
	2009/10
	2013
	Feb 14* % satisfied

	Users rating service excellent/very good or good
	
81%
	
74%
	
81%





	
	Recycling services

	Year of survey
	2009/10
	2013
	Feb 14* % satisfied

	Users rating service excellent/very good or good
	
70%
	
68%
	
78%








	
	Parking services

	Year of survey
	2009/10
	2013
	Feb 14* % satisfied

	Users rating service excellent/very good or good
	

	
Not asked
	
35%







Satisfaction with schools by service users

	
	Primary schools
	Secondary schools

	Year of survey
	2009/10
	April 2013
	Feb 14
	2009/10
	April 
2013
	Feb 14

	Users rating service excellent/very good or good
	
58%
	
80%
	
81%
	
62%
	
76%
	
69%







[bookmark: _Q23._Thinking_generally][bookmark: _Toc369472032][bookmark: _Toc430096451]Q23. Thinking generally which of the things below would you say are most important in making Camden a good place to live? (Count:1006) – residents could choose up to 5
[bookmark: _Q24_Thinking_about][bookmark: _Toc369472033][bookmark: _Toc430096452]Q24 Thinking about this local area, which things below do you think most need improving? (Count:1006) – residents could choose up to 5
	
	Q9. Most Important – (change since Sep 13 in brackets)
	Q10. Most need improving(change since Sep 13 in brackets)

	Affordable decent housing
	51% (+6%)
	45% (+10%)

	Availability of jobs
	33% (+7%)
	28% (+9%)

	Availability of community and recreational facilities e.g. leisure centres and libraries
	36% (+4%)
	12% (0%)

	Care and support for the elderly and disabled
	29% (+4%)
	19% (+3%)

	Clean streets
	27% (+5%)
	17% (+4%)

	Facilities and activities for young people
	24% (0%)
	23% (+3%)

	Level of council tax
	18% (-2%)
	17% (-1%)

	Levels of crime and anti-social behaviour
	29% (+9%)
	28% (+2%)

	Levels of homelessness
	8% (-3%)
	20% (+3%)

	Level of traffic congestion
	7% (-3%)
	19% (-2%)

	Local health services
	31% (+4%)
	11% (-2%)

	Managing growth and development – e.g. where local homes, jobs and infrastructure are located
	12% (+2%)
	12% (-2%)

	Parking
	8% (-2%)
	21% (-1%)

	Parks and open spaces
	26% (-4%)
	8% (0%) 

	Protection of the environment
	8% (+1%)
	12% (0%)

	Provision of childcare
	5% (-4%)
	7% (0%)

	Provision of schools/education
	20% (0%)
	11% (+1%)

	Public transport
	27% (-4%)
	5% (+1%)

	Quality of roads and pavements
	6% (-2%)
	20% (+4%)

	Refuse collection and recycling
	13% (-3%)
	11%  (-2%)

	Support for the voluntary sector (NEW)
	6%
	7%

	Care and support for vulnerable children (NEW) 
	20%
	10%

	Reducing inequality between different groups in Camden  (NEW)
	7%
	17%



Overall the six things residents would say are most important in making Camden a good place to live were
	Order of importance (ranking in Sept 13 in brackets) 

	1. Affordable decent housing 
	51% (1)

	2. Availability of community and recreational facilities e.g. leisure centres and libraries
	36% (=4)

	3. Availability of jobs
	33% (=7)

	4. Local health services
	31% (6)

	= 5. Levels of crime and ASB
	29% (2)

	= 5. Care and support for elderly and disabled residents 
	29% (3)



Four of the top six issues, namely; ‘Affordable decent housing’, ‘Availability of community and recreational facilities’, ’Levels of ASB and ‘Care and support for the elderly’ remain unchanged from the September 13 survey.  However the ‘Availability of jobs’ and ‘Local health services’ are now included in residents top six issues and ‘Parks and Open Spaces’ and  ‘Clean Streets’ have dropped out.

Overall the six things residents would say were most in need of improving were:
	Order of needs improvement (previous ranking in brackets) 

	1. Affordable decent housing 
	45% (1)

	2. Levels of crime and ASB
	28% (=2)

	3. Availability of jobs
	28% (7)

	4. Facilities and activities for young people
	23% (6)

	5. Parking
	21% (4)

	6. Levels of homelessness 
	20% (3)



Four of the top six issues, namely; ‘Affordable decent housing’,  ’Levels of ASB’, ‘Parking’ and ‘Levels of homelessness’ were in the top six in the September 13 survey.  However the ‘Availability of jobs’ and ‘Facilities and activities for young people’ are now included in residents’ top six issues and ‘Levels of traffic congestion’ and  ‘Clean Streets’ have dropped out.






Issues which are most important v those that need improving
[image: ]
This chart shows the issues residents’ rate as important compared to those they think are in need of improvement.  The issues which residents believe as important in making an area a good place to live and in need of improvement are in the top right quadrant.  Affordable decent housing is by some way the issue residents’ rate as most important and in need of improvement and its inclusion skews the chart to some extent. 
In September 2013 the following issues were in the top right quadrant.
· Affordable decent housing
· Levels of crime and ASB
· Clean streets

In February 2014 the following issues were in the top right quadrant.

· Affordable decent housing
· Levels of crime and ASB
· Availability of jobs





The following chart shows the issues which have moved most significantly since September 13, when the results for the issues which most residents rate as important and the issues which residents think need improving are combined.

Note: some of the changes in the issues residents rated as most important or in need of improving could be due to the fact that our team of community researchers achieved a higher average response to this question than our research company, TCC.  On average the sample who were interviewed by the community researchers identified an average of 4.7 out of 5 issues, compared to 4.24 from the TCC sample.
	
[bookmark: _Q25._Have_you]

[bookmark: _Toc430096453]Financial strategy 
[bookmark: _29._Which_is][bookmark: _Toc430096454]29. Which is closest to your view?
· The Council hasn't had much financial pressure in recent years and will continue to have adequate funding in the future
· The Council has had a lot of financial pressure in recent years but is through the worst of it
· The Council has financial challenges ahead which will likely involve some spending reductions
· The Council has serious financial challenges ahead which will likely involve large spending reductions
· Don't know



[bookmark: _30.__][bookmark: _Toc430096455]30.   Which is closest to your view?
· I don't like the idea of Council services which are currently run by the council being run by anyone else
· I don't like the idea of private companies running Council services but local people or local voluntary organisations are OK
· I don't mind if private companies run Council services as long as the quality is good
· Don't know

[bookmark: _30.__What][bookmark: _Toc430096456]30.  What proportion of the Council’s money for services (other than schools and housing including housing benefit) do you think comes from Council Tax? (Indicate to the nearest 10 %)


Council tax actually makes up around 18% of our spend, excluding Housing Benefits payments and DSG. 11% of residents thought around 20% of our spend came from council tax. 86% of residents thought the proportion was higher than 20%; with 45% believing that 50% or more of the Council’s money comes from council tax.

[bookmark: _32._What_proportion][bookmark: _Toc430096457]32. What proportion of the Council’s spend do you think could be cut without affecting any services?




Dissatisfied	Satisfied 	-0.12189999999999999	0.72430000000000005	Overall satisfaction
41183	41334	41518	41671	0.66600000000000004	0.67535070140280562	0.73053892215568861	0.72139303482587069	

Satisfaction net score
Net score	41183	41334	41518	41671	0.48400000000000004	0.51903807615230457	0.60279441117764465	0.60000000000000009	

To what extent do you agree or disagree that Camden Council provides value for money? 
Strongly agree	Tend to agree	Neither	Tend to disagree	Strongly disagree	Don’t know	0.15330661322645289	0.4028056112224449	0.20641282565130262	0.11823647294589178	5.7114228456913829E-2	6.2124248496993988E-2	55%
Disagree	Agree	-0.1754	0.55610000000000004	Value for money
Value for money	55%
Oct-12	Mar-13	Sep-13	Feb 14 	0.48599999999999999	0.4649298597194389	0.45800000000000002	0.55611222444889774	

Value for money net score
Net score	37%
Oct-12	Mar-13	Sep-13	Feb 14 	0.22999999999999998	0.24849699398797598	0.224	0.38076152304609212	

A great deal	To some extent	Not very much	Not at all	Don't know 	0.20682730923694778	0.48995983935742971	0.15160642570281124	6.5261044176706834E-2	8.6345381526104423E-2	

Agree 	Disagree	0.69679999999999997	-0.21690000000000001	Acts on concerns
70%
41183	41518	41671	0.6	0.67864271457085823	0.69054726368159203	

Acts on concerns net score
Net score	41183	41518	41671	0.38200000000000001	0.46506986027944108	0.47562189054726367	

A great deal	To some extent	Not very much	Not at all	Don't know	0.35971943887775554	0.44889779559118237	0.11022044088176353	5.7114228456913829E-2	2.4048096192384769E-2	Informed
81%
41183	41334	41518	41671	0.66400000000000003	0.74549098196392782	0.83233532934131738	0.80298507462686564	

Informed net score
Net score	41183	41334	41518	41671	0.38400000000000001	0.51703406813627251	0.70259481037924154	0.63681592039800994	

A great deal	To some extent	Not very much	Not at all	Don't know	0.16800804828973842	0.41951710261569414	0.19517102615694165	0.12474849094567404	9.2555331991951706E-2	Disagree	Agree	-0.31990000000000002	0.58750000000000002	Trust 
59%
41183	41518	41671	0.5	0.55888223552894212	0.58109452736318412	

Trust net score
Net score	27%
41183	41518	41671	0.17199999999999999	0.24550898203592814	0.26467661691542294	

Definitely agree	Tend to agree	Tend to disagree	Definitely disagree	Don't know	0.11746987951807229	0.41164658634538154	0.24799196787148595	0.12650602409638553	9.6385542168674704E-2	-38%
Disagree	Agree	-0.3745	0.52910000000000001	Influence
Influence	41183	41518	41671	0.46680080482897385	0.43451143451143454	0.52864321608040199	

Influence net score
Net score	41183	41518	41671	0.10060362173038229	-3.5343035343035345E-2	0.15376884422110548	

Listening more to resident views	More opportunites for individuals to have a say	More public meetings and referendums and public consultation	Not really involved, don't know much about it	Would need to join a committee	More opportunites for tenants to have a say	More opportunities for disabled people to have a say	More opportunities for elderly people to have a say	More or changes to access by telephone	More or changes to way to give online feedback	More or changes to referendum	More opportunities for young people to have a say	More or changes to face to face contact	More or changes to local meetings	I don't want to get involved	More or changes to access to local councillors	More or better follow up information and feedback	Better responding to complaints and suggestions	Ensuring consultation at a point where it can make a difference	More or better information on how to get involved	More consultation or listening more to resident views	Other	3.3112582781456954E-3	3.3112582781456954E-3	3.3112582781456954E-3	3.3112582781456954E-3	3.3112582781456954E-3	6.6E-3	6.6225165562913907E-3	6.6225165562913907E-3	6.6225165562913907E-3	1.3245033112582781E-2	1.6556291390728478E-2	1.9867549668874173E-2	2.3178807947019868E-2	3.3112582781456956E-2	3.9735099337748346E-2	4.6357615894039736E-2	5.2999999999999999E-2	7.2847682119205295E-2	7.9470198675496692E-2	8.2781456953642391E-2	0.17218543046357615	0.3004	
More public meetings and referendums and public consultation	Not really involved, don't know much about it	Would need to join a committee	I don't want to get involved	More opportunities to have a say (grouped)	More or better follow up information and feedback	Better responding to complaints and suggestions	Ensuring consultation at a point where it can make a difference	More or better information on how to get involved	More or changes (grouped)	More consultation or listening more to resident views	Other	3.3112582781456954E-3	3.3112582781456954E-3	3.3112582781456954E-3	3.9735099337748346E-2	4.2999999999999997E-2	5.2999999999999999E-2	7.2847682119205295E-2	7.9470198675496692E-2	8.2781456953642391E-2	0.1457	0.17218543046357615	0.3004	
Camden council provides me with appropriate access to the help that I need
A great deal	To some extent	Not very much	Not at all	Don't know	0.26236125126135218	0.42482341069626639	0.14833501513622604	7.7699293642785064E-2	8.6781029263370335E-2	Local area is a place where people from different backgrounds get along together
Definitely agree	Tend to agree	Neither agree nor disagree	Tend to disagree	Definitely disagree	Too few people in local area	All same background	Don't know	0.436308926780341	0.39418254764292876	7.1213640922768301E-2	4.7141424272818457E-2	2.2066198595787363E-2	4.0120361083249749E-3	7.0210631895687063E-3	1.8054162487462388E-2	Very safe	Fairly safe	Neither	Fairly unsafe	Very unsafe	Don't know	0.61399999999999999	0.32200000000000001	2.1999999999999999E-2	2.8000000000000001E-2	6.0000000000000001E-3	8.0000000000000002E-3	-4%
93%
Disagree	Agree	-3.4000000000000002E-2	0.93600000000000005	Safe at day
Safe day	93%
41183	41518	41671	0.94758064516129037	0.91816367265469057	0.93600000000000005	

Safe at day net score
Net score	89%
41183	41518	41671	0.91733870967741937	0.86826347305389218	0.90200000000000002	

Very safe	Fairly safe	Neither	Fairly unsafe	Very unsafe	Don't know	0.31931931931931934	0.41041041041041043	9.8098098098098094E-2	0.10910910910910911	4.7047047047047048E-2	1.6016016016016016E-2	Disagree	Agree	-0.15620000000000001	0.72970000000000002	Safe at dark
Safe dark	41183	41518	41671	0.70101010101010097	0.67800000000000005	0.72972972972972971	

Safe at dark net score
Safe day	41183	41518	41671	0.49696969696969695	0.45600000000000007	0.57357357357357353	

Refuse collection
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.39577039274924469	0.39073514602215509	6.6465256797583083E-2	7.3514602215508554E-2	4.4310171198388724E-2	1.3091641490433032E-2	1.6112789526686808E-2	Street cleaning
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.32765531062124248	0.41282565130260523	0.11422845691382766	9.2184368737474945E-2	4.308617234468938E-2	5.0100200400801601E-3	5.0100200400801601E-3	Repairs to roads and pavements
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.20040080160320642	0.36272545090180358	0.15931863727454909	0.16533066132264529	8.917835671342686E-2	1.6032064128256512E-2	7.0140280561122245E-3	Parks and open spaces
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.42323232323232324	0.37676767676767675	8.2828282828282834E-2	6.2626262626262627E-2	3.0303030303030304E-2	4.0404040404040404E-3	2.0202020202020204E-2	Leisure and sports facilities
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.34337349397590361	0.33232931726907633	8.2329317269076302E-2	5.6224899598393573E-2	3.313253012048193E-2	2.6104417670682729E-2	0.12650602409638553	Libraries
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.43029087261785354	0.31394182547642929	7.0210631895687062E-2	5.1153460381143427E-2	4.613841524573721E-2	1.3039117352056168E-2	7.5225677031093285E-2	Parking services
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	8.4178498985801223E-2	0.13488843813387424	0.11764705882352941	0.13894523326572009	0.14908722109533468	3.6511156186612576E-2	0.33874239350912777	Recycling services
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.37235116044399597	0.36730575176589303	8.0726538849646826E-2	7.6690211907164477E-2	5.1463168516649851E-2	2.0181634712411706E-2	3.1281533804238142E-2	Primary schools
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.24520686175580222	0.18768920282542886	5.0454086781029264E-2	2.8254288597376387E-2	2.119071644803229E-2	6.6599394550958632E-2	0.40060544904137235	Secondary schools - all
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	Don't know	Do not use	0.16717325227963525	0.15400202634245189	7.1935157041540021E-2	3.3434650455927049E-2	3.5460992907801421E-2	7.4974670719351572E-2	0.46301925025329282	Leisure and sports facilities - users
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	0.40500000000000003	0.39200000000000002	9.7000000000000003E-2	6.6000000000000003E-2	3.9E-2	Libraries - users
Very satisfied	Fairly satisfied	Neither 	Fairly dissatisfied	Very dissatisfied	0.47194719471947194	0.34433443344334436	7.7007700770077014E-2	5.6105610561056105E-2	5.0605060506050605E-2	Recycling services  - users
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	0.39255319148936169	0.38723404255319149	8.5106382978723402E-2	8.085106382978724E-2	5.4255319148936172E-2	Parking services - users
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	0.13474025974025974	0.21590909090909091	0.18831168831168832	0.22240259740259741	0.23863636363636365	Primary schools - users
Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	0.46022727272727271	0.35227272727272729	9.4696969696969696E-2	5.3030303030303032E-2	3.9772727272727272E-2	Secondary schools - users
Very satisfied	Fairly satisfied	Neither 	Fairly dissatisfied	Very dissatisfied	0.36184210526315791	0.33333333333333331	0.15570175438596492	7.2368421052631582E-2	7.6754385964912283E-2	Refuse collection

Homelessness

Crime and ASB 

Traffic congestion

Clean streets
Availability of Jobs

Decent Housing

13.319878910191726	16	7.6690211907164478	11	38	29.162462159434916	10	6.9696969696969706	32	27.016129032258064	24	33.064516129032256	45	51.411290322580648	10.898082744702322	13	20.080726538849646	23	26	28.456104944500503	21	19.17255297679112	21	17.053481331987889	19	28	35	45.105953582240161	Future running of council services 
Want council to run	 Local people or VCS  are OK	Private companies OK if quality good	Don't know	0.39293139293139295	0.28066528066528068	0.25259875259875259	7.3804573804573809E-2	Financial pressures
Not much pressure/adequate funding in future	Lot of pressure/through worst	Challenges ahead / some reductions	Serious challenges/ large reductions	Don't know 	8.3591331269349839E-2	9.3911248710010317E-2	0.33952528379772962	0.25902992776057793	0.22394220846233232	
% of council's money residents think comes from council tax
'0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%'	7.2551390568319227E-3	3.9903264812575577E-2	0.11487303506650544	0.20798065296251511	0.1837968561064087	0.1825876662636034	0.12575574365175332	7.9806529625151154E-2	3.6275695284159616E-2	1.0882708585247884E-2	1.0882708585247884E-2	None	0-5%	5-10%	10-15%	15-20%	20-25%	25-30%	30-40%	40-50%	Over 50%	0.36124401913875598	0.1854066985645933	0.19377990430622011	0.10885167464114832	6.5789473684210523E-2	3.3492822966507178E-2	2.75E-2	1.0800000000000001E-2	3.5999999999999999E-3	9.5999999999999992E-3	
Very satisfied	Fairly satisfied	Neither	Fairly dissatisfied	Very dissatisfied	Don’t know	0.19480519480519481	0.52947052947052942	0.14085914085914086	7.3926073926073921E-2	4.7952047952047952E-2	1.2987012987012988E-2	3
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